April 2021

Regulatory Disclaimer / Terms and Conditions for transporting Wild Animals & Exotic Species:

BidAir Cargo (Pty) Ltd and our PetLounge is committed to the lawful and regulatory process
required when moving animals, and such we reserve the right to liaise with relevant provincial
and/or national government departments to ensure that this is always the case.

It is always the responsibility of the client to ensure that the following non inclusive list is complied
with in respect to the movement of any wild or exotic species of animals. By agreeing to these

terms

and conditions and proceeding with the booking, the person making the booking for the wild

animal’s travel / the responsible person for the wild animal or exotic species / the owner of the
wild animal acknowledges that they have and are aware of the below.

Acquainted yourself with all relevant different provincial and national legislation pertaining
to the transport, trading, and possession of wild animals. That it is an offence to commence
any activity with a wild animal without being in possession of a valid permit.

Obtained all relevant and appropriate permits (where required by the applicable provinces
or national government department) prior to making use of the services of BidAir Cargo
PetLounge. Compliance must be in line with both origin and destination provincial
requirements and permission must be obtained from both.

Produced the relevant and valid permits to the PetLounge staff prior to the movement of
the animal

That they ensure that the transport of live wild animals will be done in accordance with the
Animal Protection Act of 1962 and container, or enclosure specifications must adhere to
the International Air Transport Association’s (IATA) Live Animals Regulations.

Acquainted themselves with the nationally listed alien and invasive species and that no
permit or certificate issued by a provincial authority exempts the holder thereof from
complying with the National Environmental Management: Biodiversity Act (10/2004): Alien
and Invasive Species Regulations.

| acknowledge that non-compliance with any applicable provincial or national government
could lead to the animals being seized by the appropriate authorities, and all costs related
to this would be for the account of the individual making the booking, and will lead to
possible legal action being undertaken against this party.
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